PROHLASENI O TRANSPARENTNOSTI DAT / DATA TRANSPARENCY DECLARATION

Podle nafizeni Evropského parlamentu a Rady (EU) 2023/2854 (Akt o datech) / In
accordance with Regulation (EU) 2023/2854 of the European Parliament and of the
Council (Data Act).

1. IDENTITA DRZITELE DAT / IDENTITY OF THE DATA HOLDER
Cestina (C2)

Spoleénost IMMAX WPB CZ, s.r.o. (dale jen ,my“ nebo ,drzitel dat“) je poskytovatelem
a provozovatelem produktu/sluzby 07087-2 /Immax NEO Smart remote control v2
Zigbee 3.0. Kdyz uzivatelé pouZivaji nase produkty a souvisejici sluzby, zafizeni generuji
a zpracovavaji data.

Kontaktni udaje:
e Nazev organizace: MMAXWPB CZ, s.r.o.
e Adresa: Teslova 1179, 702 00 Ostrava-Pfivoz
¢ Kontaktni udaje: info@immax.cz

English (EN)

IMMAX WPB CZ, s.r.o. (hereinafter referred to as "we" or the "Data Holder") is the
provider and operator of sluzby 07087-2 /Immax NEO Smart remote control v2 Zigbee
3.0. When users use our products and related services, the devices generate and
process data.

Contact details:
e Organization Name: IMMAXWPB CZ, s.r.o.
e Address: Teslova 1179, 702 00 Ostrava-Prfivoz
o Contact Details: info@immax.cz

2. TYPY AVLASTNOSTI GENEROVANYCH DAT / TYPES AND ATTRIBUTES OF
GENERATED DATA

Cestina (C2)

NasSe produkty a sluzby mohou generovat data o stavu produktu, protokoly o pouziti
(logy), data o operacich uzivatele, servisni udalosti, data o automatiza¢nich scénarich a
dalSi. Nize jsou uvedeny typické pfiklady.

English (EN)


https://www.immax.eu/immax-neo-smart-remote-control-v2-zigbee-3-0-p10173/?sti=407016
https://www.immax.eu/immax-neo-smart-remote-control-v2-zigbee-3-0-p10173/?sti=407016
https://www.immax.eu/immax-neo-smart-remote-control-v2-zigbee-3-0-p10173/?sti=407016
https://www.immax.eu/immax-neo-smart-remote-control-v2-zigbee-3-0-p10173/?sti=407016

Our products and services may generate product status data, usage logs, user operation
data, service events, automation scenario data, and more. The following are typical
examples.

Specifikace vlastnosti dat / Data Attribute Description

Vlastnosti produktovych dat (priklady)
DOCX

Obsah dat: Data o stavu produktu a
protokoly o pouZiti (logy).

Format dat: Shromazdovana ve formatu
JSON; ukladana v tabulkach MySQL;
exportovatelna ve formatu XLS.

Frekvence sbéru: V realném ¢ase nebo na

zakladé spusténi udalosti (event-triggered).

Objem dat: 0,01 MB az 5 MB denné

(pFiblizné 50 MB pro kamerova zaftizeni IPC).

Nepretrzité generovani: Pouze pokud
nastanou udalosti nebo se zméni stav
zafizeni.

Vlastnosti servisnich dat DOCX

Obsah dat: Uzivatelské operace (napf.
zmeéna nastaveni, parovani/odparovani
zafizeni, zapnuti/vypnuti zafizeni,
spusténi automatizace, nastaveni teploty
nebo jasu) a servisni udalosti (napf.
protokoly o pouzivani aplikace, Casova
razitka aktivit, zaznamy o nakupech nebo
obnoveni prfedplatného).

Product Data Attribute
Description (Examples) DOCX

Data content: Product status data
and usage logs.

Data format: Collected in JSON
format; stored in MySQL tables;
exportable in XLS format.

Collection frequency: Real-time
or event-triggered.

Data volume: 0.01MB-5MB per day
(approx. 50 MB for IPC devices).

Continuous generation: Only
when events occur or device states
change.

Service Data Attribute Description
DOCX

Data content: User operations (e.g.,
changing settings, binding/unbinding
devices, turning devices on/off,
triggering automation, adjusting
temperature or brightness) and
service events (e.g., application
usage logs, timestamps of activities,
purchase or renewal records).



Vlastnosti servisnich dat DOCX

Format dat: Shromazdovana ve formatu
JSON; ukladana v tabulkach MySQL;
exportovatelna ve formatu XLS.

Frekvence sbéru: Spousti se, kdyz
uzivatelé interaguji s aplikaci nebo kdyz
bézi automatizacni scénare.

Objem dat: 0,01 MB az 0,5 MB dennég, v
zavislosti na intenzité pouzivani.

Nepretrzité generovani: Pouze na
zakladé uzivatelské operace nebo
spusténi automatizace.

Typ produktu (CZ) /

Service Data Attribute Description
DOCX

Data format: Collected in JSON
format; stored in MySQL tables;
exportable in XLS format.

Collection frequency: Triggered
when users interact with the app or
automation scenarios run.

Data volume: 0.01MB to 0.5MB per
day, depending on usage intensity.

Continuous generation: Only upon
user operation or automation
triggers.

Typy a objemy dat u konkrétnich produktd / Product Data Types and Quantities

Denni objem

Typ dat (CZ) / Data type (EN CZ) / Dail
Product type (EN) yp dat (CZ) ype (EN) (C2) y

DOCX volume (EN)
DOCX

DOCX

Stav zapnuti/vypnuti, odpocitavani,

sitové parametry, stav pfipojeni,
Zasuvky / Vypinace konfigurace zafizeni. cca 168 KB
Sockets/Switches On/Off status, countdown, network ~168KB

parameters, connection status,

device configuration.
Osvétleni Stav zapnuti/vypnuti, jas, teplota cca 15 KB

barvy, barva, dynamické efekty,

(zvySuje se pfi



Typ produktu (CZ) /
Product type (EN)
DOCX

Lighting products

Kamery (IPC)

Cameras (IPC)

Senzory / Detektory

Sensors / Detectors

Typ dat (CZ) / Data type (EN)
DOCX

sitové parametry, stav pfipojeni,
konfigurace zafizeni.

On/Off status, brightness, color
temperature, color, dynamic
effects, network parameters,
connection status, device
configuration.

Video stream, detekce
pohybu/zvuku, stav online/offline,
nastaveni Uhlu, zaznamy alarma.

Video stream, motion/sound
detection, online/offline status,
angle settings, alarm logs.

Detekovany stav
(otevieno/zavieno, teplota,
vlhkost, pfitomnost), Uroven
baterie, stav pfipojeni.

Detected state (open/closed,
temperature, humidity, presence),
battery level, connection status.

Denniobjem
(CZ) / Daily
volume (EN)
DOCX

Castém
nastavovani)

~15KB (increases
with frequent
adjustments)

cca 50 MB

~50MB

cca 5 KB

~5KB



Denniobjem
Typ produktu (CZ) /

Typ dat (CZ) / Data type (EN CZ) / Dail
Product type (EN) yp (C2) ype (EN) (CZ) y
DOCX volume (EN)
DOCX
DOCX

Seznam pfipojenych podzafizeni,
stav sité, topologie sité
Zigbee/BLE, protokoly o

Ridici jednotk
J v synchronizaci. cca 100 KB

(Brany)

Connected sub-device list, ~100KB
network status, Zigbee/BLE

network topology, synchronization

logs.

Gateways (Hubs)

3. UKLADANI A POUZiVANI DAT / DATA STORAGE AND USE
Cestina (C2)
3.1 Ukladani dat

Data jsou ukladana na vzdalenych serverech umisténych v Evropské unii (Némecko).
Data na samotném produktu jsou ukladana pouze do¢asné a pfi zaznamenani nového
stavu jsou pfepsana. Produkt neuchovava zadné historické zaznamy. Produktova data
(datové body / Data Points) a zdznamy o uzivatelskych operacich jsou standardné
uchovavany po dobu sedmi dn(l a poté automaticky smazany. Protokoly o servisnich
udalostech jsou uchovavany po dobu az jednoho roku a po uplynuti této doby jsou
automaticky smazany.

3.2 Uéel pouziti dat

Data pouzivdme pouze pro plnéni smluy, zajisténi bezpecnosti, odstranovani problémd,
zlepSovani produktd nebo pro reklamni Gcely (tam, kde je to relevantni). Data jsou pro
obchodni ucely sdilena pouze s poskytovateli sluzeb, ktefi vystupuji jako zpracovatelé
dat. Nepfistupujeme k datim ani je nesdilime pro nase vlastni nezavislé ucely.

English (EN)
3.1 Data Storage

Data is stored on remote servers located within the European Union (Germany). Data on
the product itself is stored only temporarily and is overwritten when a new status is



recorded. The product does not retain any historical records. Product data (Data Points)
and user operation records are retained for seven days by default and automatically
deleted thereafter. Service event logs are retained for up to one year and automatically
deleted upon expiration.

3.2 Data Use Purpose

We use data only for fulfilling contracts, security, troubleshooting, product
improvement, or advertising (where applicable). Data is shared only with service
providers acting as data processors for business purposes. We do not access or share
data for our own independent purposes.

4. PRAVA UZIVATELE / USER RIGHTS
Cestina (C2)
4.1 Pfistup k dattim

Data ze zafizeni m(Zete pfimo prohliZzet, stahovat nebo exportovat prostfednictvim
rozhrani aplikace.

e Postup v aplikaci: Aplikace > M{j profil > Nastaveni (v pravém hornim rohu) >
Sprava zasad ochrany osobnich Gdaj » Export dat zafizeni a sluzeb > Vybrat
zafizeni » Kliknout na ,,Exportovat“ > Zadat e-mail pro doruceni dat.

4.2 Smazanidat

e Datav cloudu: Smazte svij ucet v aplikaci kdykoliv, ¢imz dojde k odstranéni dat
ulozenych v cloudu.

e Datav zarizeni: Provedte obnoveni produktu do tovarniho nastaveni (factory
reset).

e Lokalné ulozena data aplikace: Odinstalujte aplikaci ze svého mobilniho
zafizeni, ¢imz smazete lokalni data.

4.3 Pravo podat stiznost

Mate pravo podat stiznost tykajici se naseho zpracovani dat u pfislusného dozorového
Uradu ve vasi jurisdikei (v CR Ufad pro ochranu osobnich Gdaj(l).

English (EN)
4.1 Data Access
You can directly view, download, or export device data through the App interface.

e Operation path: App > Me > Settings (in the upper right corner) - Privacy Policy
Management > Device and Service Data Export > Select Device > Click "Export"
> Enter email to receive data.



4.2 Data Deletion
e Cloud data: Delete your App account at any time to remove cloud-stored data.
e On-device data: Perform a factory reset on your product.
e Locally stored App data: Uninstall the App to delete local data.

4.3 Right to Complain

You have the right to lodge a complaint about our data processing with the competent
supervisory authority in your jurisdiction.

5. SDILENI DAT / DATA SHARING

Cestina (CZ2)

Mate pravo sdilet sva data s tfetimi stranami podle vlastniho vybéru.

5.1 Jednorazové sdileni

Data mUzZete exportovat prostfednictvim aplikace a sami je poskytnout tfetim stranam.
5.2 Nepretrzité sdileni

Data ze zafizeni mlZete nepfetrzité sdilet s tfetimi stranami prostfednictvim
autoriza¢niho QR kdédu:

1. Treti strana se musi zaregistrovat a pfedplatit si cloudové sluzby na adrese
platform.tuya.com/cloud.

2. Treti strana pozada o autorizacni kli¢ a vygeneruje autoriza¢ni QR kdd.
3. Vynaskenujete QR kéd a v aplikaci vyberete autorizovana zafizeni.

4. Autorizaci mUzete kdykoliv odvolat prostfednictvim cesty: Aplikace » Mdj profil »
Zaftizeni > Udet a zabezpedeni > Projekty vyvoje cloudu.

English (EN)

You have the right to share your data with third parties of your choice.

5.1 One-time Sharing

You may export data via the App and provide it to third parties yourself.

5.2 Continuous Sharing

You may continuously share device data with third parties via an authorization QR code:

1. The third party must register and subscribe to cloud services at
platform.tuya.com/cloud.



https://platform.tuya.com/cloud
https://platform.tuya.com/cloud

2. The third party applies for an authorization key and generates an authorization QR
code.

3. You scanthe QR code and select authorized devices in the App.

4. You may revoke authorization at any time via: App > Me > Devices > Account &
Security » Cloud Development Projects.

6. OCHRANA OBCHODNIHO TAJEMSTVi / PROTECTION OF TRADE SECRETS
Cestina (C2)

Predstavte si obchodni tajemstvi jako jedinec¢ny zpUlsob, jakym vytvafime produkt nebo
sluzbu. Jsou to cenné informace, které chranime, aby je ostatni nemohli pouzitv
konkuren¢nim boji proti nam. Néktera generovana data mohou obsahovat obchodni
tajemstvi. Pokud to bude relevantni, upozornime vas na to. Obchodni tajemstvi nalezi
spolecnosti IMMAX WPB CZ, s.r.o.

English (EN)

Think of a trade secret as the unique way we create a product or service. Itis valuable
information that we protect so others cannot use it to compete with us. Some data may
contain trade secrets. If applicable, we will notify you, and the trade secrets belong to
IMMAX WPB CZ, s.r.o.

7. DOBA TRVANi DOHODY / TERM OF THE AGREEMENT
Cestina (C2)

Toto oznameni zUstava v platnosti po celou dobu platnosti vaseho Ucétu v aplikaci. Svij
ucet mazete kdykoliv smazat, a tim tuto dohodu ukongdit.

English (EN)

This notice remains effective for the duration of your account's validity. You may delete
your account at any time to terminate the agreement.



